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Did you know you can
access more than 800 optical
providers across Australia?
Most optical centres offer bulk-billed eye tests, but it’s the cost of lenses and frames that
really adds up. rt health has teamed with a range of optical providers across the country
to provide members with discounts on frames, lenses and contact lenses so you can keep
your eyes in tip top shape. Benefits are available to those members with Extras cover, and
who have served their waiting periods.
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From the CEO

As I write to you today, NSW has gone into lockdown for the first time since March
last year, a sobering reminder of just how fragile our current ‘new normal’ is, and no
doubt will be, for some time to come. Over the past 18 months our team has been
able to continue to meet all of your needs, no matter what the circumstances in the
community, and we remain ready to help you whenever you need us.
The importance of widespread vaccination
will be highlighted by this current outbreak,
and to try to help you navigate your way
through the options available and the
process of how to register and book once
you’ve decided on what’s best for you,
we’ve included some information on the
homepage of our website, look for the
heading ‘COVID-19 vaccine rollout info’.
You may have started to hear about
changes to health insurance that will
enable people to continue to cover
adult child dependants on their family
memberships up to age 31 (from the
currently allowable maximum age of 25).
This is part of the government’s private
health insurance reform agenda aimed
at trying to keep young people in the
health insurance system at an age when
many drop out – and to help ensure
that they don’t forget to come back in
at age 31, when they’ll start to attract a
3
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Lifetime Health Cover Loading. The Bill
has passed through Parliament, and is
awaiting the formalities of being passed
into law, at which time funds can start
the process of rolling this option out to
members. The media makes it sound like
it’s available today – it is coming, but is
not quite at that stage just yet.
Many of you will be aware of and interested in
knowing the status of our merger discussions
with HCF. Again, we have the latest available
information on our website, under the menu
item titled ‘Our Future’. As you will read there,
we are still in the process with HCF, but are
not yet at the stage where we can come to
you with firm details. Rest assured, we will
make sure you are kept fully informed of this
process as it evolves.
It will be end of financial year by the time
you read this, and many people will be
gathering their paperwork for their income
tax assessments. Remember there is a

new process in place now whereby your
Private Health Insurance Statement is lodged
directly by us with the ATO. We’ll send you a
confirmation that has been done, and if you
need a copy for any reason, you’ll be able to
quickly download one from our Online Member
Service Centre, or of course, our team would be
happy to email or mail to you if you prefer.
Prior to lockdown some of our team have been
on the road to visit members in regional areas
in a program we call Branch2U. Through
this program members in certain areas are
notified that we have a small team coming to
town and are invited in for the opportunity to
discuss their health cover questions in person.
Our phone team’s service is much loved by
our members but there’s nothing quite like
getting face-to-face when it is possible. We’ve
also taken the opportunity to capture some
wonderful stories from members who’ve been
with us for extraordinary periods of time – sixty,
seventy years, and more. Their stories about

their lives, their work and the role the fund has
played throughout that period are incredible
slices of history and we’re delighted to bring
you the first of those in this issue of Be Well.

Group Chief Executive Officer, Simone Tregeagle

Simone Tregeagle
Group Chief Executive Officer
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On the
road
In this new section we show you what’s been happening in the
rt health community
We know it’s been a tough year, with many
of us facing multiple challenges. At rt health
we really understand the importance of
engaging with our members, and we want
to show you just how we’re doing that.
As the oldest registered health fund in
Australia, rt health has a long history of
meeting up face-to-face. With the fund
5
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starting more than 130 years ago, there
weren’t many other options back then.
Despite rapid changes in technology, we still
want to check in with as many members
as we can. Look out for more On the Road
stories about the rt health community in
future editions of Be Well.
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Celebrating
79 years
with rt health
We recently travelled to Orange in country
NSW to celebrate Francis Edward ‘Ted’
Doughan’s 79th anniversary with rt health.
Ted joined the fund just after his 18th
birthday in May 1942 and has been a
member ever since. He became a junior
porter on the railways after finishing school
and paid around three pence a week
for his top hospital insurance.

7
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“Ted’s advice for living a long life is a loving marriage and
remaining active. He credits the support of his late wife
Dorothy to keeping him happy and healthy. His sons Keith
and Bobby live with him to assist where needed, however
Ted has remained proudly independent, does his own
laundry, washes the dishes, and prepares the garden
beds for planting tomatoes, beans and zucchinis. He’s an
inspiration to us all!”
Alison Weatherill
Key Account Manager
rthealthfund.com.au 8

Members enjoy
the historic 3801
Some very lucky rt health members were invited to travel on the historic 3801
locomotive when it was relaunched at Sydney’s Central Station on Friday 12
March, 2021, for a trip down memory lane. Her Excellency, the Honourable
Margaret Beazley AC QC, Governor of NSW officiated at the event. Many of
our members who have worked in the rail industry relished the opportunity
to see this historic train back on the tracks. The 3801 locomotive was built in
1943 by Clyde Engineering and has been in preservation since its retirement
from the NSW Railways in 1962.

9
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Use your Extras
to help cover
the cost of your
massage

The health benefits
of massage
Massage is more than just a remedial treatment
for athletes, or something to be enjoyed at a
spa; it can benefit anyone. With many
of us leading sedentary lives, massage
is an effective way to deal with many
ailments such as poor posture, a pulled
muscle, stress and even insomnia.
Massage can also assist with alleviating
tension headaches, poor circulation, soft
tissue injuries, and limited joint mobility or
flexibility. It can improve mental alertness
and even treat anxiety and depression.
Here we detail each type of massage.

If you’re not sure what type of treatment
is right for you, ask your doctor or other
healthcare practitioner.

11
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Remedial massage

Can help ease pain when muscles are
knotted, tense or damaged. Depending on the
patient’s needs, the massage therapist may
use gentle, strong, deep or shallow strokes on
the affected parts of the body. Generally they
will use a massage oil to ensure the muscles
that need treatment are deeply penetrated.

Swedish massage

One of the most popular forms of massage
therapy and many people use it to help them
relax. It can also improve energy levels and
has been shown to help some people cope
better with chronic illnesses such as cancer,
heart disease and fibromyalgia. Swedish
massage involves long, kneading strokes
combined with rhythmic tapping strokes and
movement of the patient’s joints.

What your Extras policy covers
Alternative therapies
(consultations only)

Premium
Extras

Smart
Extras

Value
Extras

Initial consultation
Subsequent consultation

$40
$35

$30
$25

$30
$25

Swedish massage

All consultations

$25

$15

Not covered

Remedial massage

All consultations

$30

$25

$20

Exercise physiology

All consultations

$25

$15

Not covered

Initial consultation
Subsequent consultation

$35
$30

$25
$20

Not covered

Acupuncture

Waiting
period

2 months

Combined annual limit for
all alternative therapies
Chinese medicine,
myotherapy

Annual limit

$750 person

$1,000 person $300 person
membership
$600 membership
acupuncture limit
$500 person
$200 person
$400 membership
remedial
massage limit

Myotherapy

Involves assessing and treating pain or injury
in muscles, tendons and ligaments that can
affect the patient’s movement and mobility. The
practitioner may use a combination of treatments
such as massage, the application of pressure
and/or heat packs, dry needling and exercise.
There are some instances where patients
should obtain GP or specialist advice, as
massage may not be recommended. This
includes during pregnancy; if skin rashes,
cuts or infections are present; if fractured
or broken bones are suspected; or if the
person has a life-threatening illness.

Finding the right
massage therapist
You don’t need a doctor’s referral
to see a massage therapist, and
you can find a provider who uses
HICAPS (so you can make your
Extras claim on the spot) on our
website under Health Services.

DISCLAIMER: This wellbeing message is brought to you by the health and wellbeing team at rt health – the health fund
for transport and energy people. The health information provided here is intended to be informative only and should be
carefully evaluated for its source, accuracy, completeness and relevance for your purposes. It is not a replacement for
professional medical evaluation, advice, diagnosis or treatment by a healthcare professional. Always obtain appropriate
professional advice relevant to your particular circumstances. This information is accurate as of 01.05.2021.
rthealthfund.com.au 12

Meet our members:
Grace McIntosh-Phillips
One of rt health’s younger Queensland members
is Grace McIntosh-Phillips. Grace works for
Queensland Rail in the training delivery team.

workers joining from industries heavily impacted
by COVID-19, such as the aviation industry.

A keen fitness participant, Grace runs
competitively and is currently training for
the Bridge to Brisbane in August. She also
attends dance classes and plays laser tag
in her spare time.

Grace says before joining Queensland Rail
she didn’t know a lot about the depth and
breadth of the roles available. But when
she found out more about the organisation
and about the Queensland Rail graduate
program, her interest was piqued.

Her role at Queensland Rail involves delivering

Opportunities at QR

safe work training to Queensland Rail

employees who are out working on and around
the track. “This training helps ensure that they
do their job safely,” she says.

With approximately 7,500 employees,
Queensland Rail covers the whole of the state
and staff numbers are on the rise, including
13
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“Coming into the organisation, I’ve discovered
there are so many positions you can do. From
finance to working out on track, delivering
training, to working with analytics and data.
There’s so many different options.”
Continued over page >
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What appealed to her about the graduate
program was the opportunity to visit and
spend time in different areas of the business.
“That resonated with me because I didn’t really
know what I wanted to do. So having the ability
to move around was really beneficial.
“Some of the most interesting things I found
out about the railway is just how complicated
and intricate it really is. There are so many
moving parts to ensure that a railway runs
smoothly and on time.”

Jumped onboard

Grace joined rt health when she first started at
Queensland Rail two and a half years ago. She
became aware of the fund when her graduate
coordinator at the time put on an onboarding
program and a representative from rt health
came and gave a talk about the benefits of
private health cover.
15
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“Then I knew I wanted to be a part of it, and I
pretty much joined up that day,” she says.
Despite a high level of fitness, Grace says
although she might be pretty healthy now, you
never know what’s going to happen in life.
“I run quite a lot and I eat quite well, but you
never know what’s going to happen. So that’s
the reason I joined rt health. It was because of
that uncertainty, but also knowing that if
something were to come up, I would be
covered for anything that would happen to me.”
She manages to fit her fitness activities into
her busy life by doing most of them after work
and near the place that she works. “A lot of
my dance classes and where I run is actually
in the city. So I can just grab my stuff and go
and meet up with my friends and then head
on home after that.

“I think there are two things to maintain health
and wellbeing, especially at my age. One is
regular exercise. It’s very important to get out
there and that exercise helps with the mind
and the body. And that includes healthy eating
as well. I definitely try to make sure that I eat
as healthily as I can. Sometimes it goes astray,
but I always get back on that path again.”
Grace says health and wellbeing are really
important to her, “Because I want to make
sure that I’m still healthy and I’m still kicking
around when I’m in my later years.”

Favourite train journeys

Asked what her favourite train trips have been
she says it’s quite hard to answer, as she’s
had so many great trips.
“One of the trips I actually undertook was
when I first started: we took the tilt train
up to Cairns as our graduate group and
we had the opportunity to see how our
regional operations works. And it was very
interesting to see the flip side, comparing
a busy South East Queensland network to
a regional network.”
Tilt trains use technology that enables them to
take bends faster. They are the world’s fastest
trains running on narrow-gauge rail.
“It’s really hard to pick a train trip for my
bucket list because I’ve been on so many
different trains. I’d love to go on a bullet train
one day, like the ones they have in Japan.”
With Queensland Rail now 156 years old,
Grace says it is important to acknowledge the
history and sacrifice of those who founded it.
“All the hard work that so many people have
put into Queensland Rail and contributed to
building the network into the amazing network
that it is today. Some people lost limbs and
even their lives laying the tracks by hand all
those years ago.”

“I run quite a lot
and I eat quite well,
but you never know
what’s going to
happen. So that’s
the reason I joined
rt health. It was
because of that
uncertainty, but
also knowing that if
something were to
come up, I would be
covered for anything.”
Do you have an rt health
story to share?
If you have an rt health story
you’d like to share, please get in
touch. It is our members’ stories
that inspire, encourage and
drive our fund. You can email
your anecdotes and stories to
marketing@rthealthfund.com.au
Please provide your member
number and phone contact details
for verification.
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Think before you drink:
alcohol’s calories end
up on your waistline
Alcoholic drinks should all carry calorie counts
according to a leading UK public health doctor
writing in the BMJ (British Media Journal),
because of their contribution to obesity. Fiona
Sim, Chair of the UK Royal Society for Public
Health, writes that while adults who drink
may be getting as much as 10% of their daily
calories from alcohol, most people are unaware
drinking contributes to their energy intake.

Although her data are from local surveys, Sims
is absolutely right in highlighting the silent role of
alcohol on weight gain. The lack of information
about the energy content of alcoholic beverages
is likely contributing to an underestimation of
consumed energy.
Given the equilibrium between ‘energy in’ and
‘energy out’ is a constant balancing act when
aiming for a healthy weight, it’s important to be
aware that alcohol is worth almost as much as fat in
terms of the energy it provides. And the best way to
inform people of this is by highlighting the number
of calories on the labels of alcoholic drinks.
17

be well July 2021

Digesting alcohol
There are seven calories in every gram of
alcohol. In comparison, a gram of carbohydrate
or protein yields four calories, while one gram of
fat has nine calories.
The amount of alcohol that gets stored in
the body as fat rather than being used as
immediate fuel depends on how much you
drink, the availability of the vitamins and
minerals needed to metabolise alcohol, and
how much fuel your body requires at the time.
About 20% of ingested alcohol is absorbed
into the bloodstream from the stomach. The
remaining 80% gets absorbed in the small
intestine like food. This happens quite quickly
as alcohol doesn’t need to be digested first.

Continued over page >
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Alcohol travels freely in the blood, which is why
levels are tested by checking blood-alcohol
concentration. It can’t be stored but spreads
in body tissues and fluids – wherever water is
present – until it’s metabolised. For the most
part, this is done by the liver, although some
alcohol metabolism occurs in the stomach too.
Alcohol is metabolised as a priority over
other ingested energy-containing nutrients
because it’s a toxin. The estimated amount
metabolised by the liver in an hour is between
seven and 10 grams.

Calories everywhere

The alcohol content of a beverage is indicated
by percentage of the volume of pure alcohol
contained in 100 millilitres of that drink. So a 375mL
bottle of beer labelled 4.5% alcohol per volume
contains 4.5mL of pure alcohol for every 100mL of
beer. That’s 3.6 grams of alcohol in every 100mL
and 13.5 grams in the bottle.The energy in an
alcoholic beverage includes the calories from the
alcohol itself, as well as additional non-fermented
starch and sugar in beer and wine, or added sugar
in mixers, such as the tonic in a gin and tonic.
19
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Alcoholic beverages
are nutrient-poor, or
‘nutrient empty’
A 150mL glass of red wine with 14% alcohol
contains on average 120 calories; a bottle,
which is 750mL, contains 600. So, if you’re
sharing a bottle of wine with your partner at
dinner, you’ve had 300 calories even before you
start to consider the energy content of your first
bite. That’s the equivalent of a cup of chunky
vegetable soup, a slice of wholemeal bread with
a teaspoon of butter, and two slices of prosciutto.
Mixed drinks and cocktails contain at least
30mL (one nip) of spirits and liquors, which
have between 30% and 90% alcohol per
volume, and soft drink, juice or sugar syrup.
On average, a gin and tonic has about
140 calories, while a Margarita has around 170
and a Mojito comes in at approximately 145.

Go dry this July
Dry July is a fundraiser that encourages you to go alcohol-free
in July to raise funds for people affected by cancer.
The funds raised through Dry July will provide
invaluable services for cancer patients, their
families and carers – whether it’s a lift to a
life-saving appointment, guidance from a
specialist nurse, connection to an informative
voice, access to therapy programs or a bed
close to treatment.

Having a month off alcohol also has great
health benefits, such as sleeping better, having
more energy and of course, no hangovers. So
you're not only helping others, you're helping
yourself. It's a win-win!
To help you go dry this July check out our
mocktail recipes over the page.

Visit www.dryjuly.com for more information.

Premixed drinks are diluted to contain similar
alcohol concentration to full-strength beer,
but also contain a mixer, usually a soft drink,
which boosts their calorie content.

What you can do

Given that the average woman needs around
2,300 calories a day while men need about
2,750, having a few drinks after work can add
a substantial amount of ‘empty’ energy to your
day. It’s called empty calories because you’re
supposed to get all the vitamins and minerals
you need for good health while getting your
daily estimated energy requirements.
You can do that with food but alcoholic
beverages are nutrient-poor, or ‘nutrient
empty’; they provide calories but insignificant
amounts of vitamins or minerals. There are
claims that beer and wine contain some
nutrients but the amounts are so low that
their impact is negligible.
Article contributed by Veronique Chachay, Research &
Teaching Academic at The University of Queensland.
This article was originally published on The Conversation
on 29 April 2015. Visit www.theconversation.com.

So what can you do while waiting for governments
to actually get around to mandating caloric
information on the labels of alcoholic drink?
1. Inform yourself of the energy content of alcoholic
beverages by volume consumed and compare
this with the energy content of food items.
2. Ask for unsweetened options for mixers, refill
your glass with soda water before it’s empty and
be aware of ‘on tap’ alcohol content and the
volume you order.
3. If you’re planning to drink, choose alcohol
with the lowest number of calories. Choose
light beers, for instance, and make low-alcohol
cocktails at home by halving the nip of spirit and
using diet soft drinks, carrot or tomato juice or
sparkling water. There’s a variety of low-alcohol
and lower-calorie wines to choose from.
4. If you’re planning to drink alcohol, remove
other ‘discretionary foods’, such as chocolate
bars, muffins and slices, from the day to keep
your energy intake balanced.
And, of course, always drink in moderation,
because alcohol is toxic to your body.
rthealthfund.com.au 20

Non-alcoholic
Espresso Martini
INGREDIENTS

INSTRUCTIONS

30 ml espresso

1. Place all ingredients in an ice-filled
shaker and shake well. If you don’t have a
cocktail shaker, a mason jar, or anything
with a tight lid will work.

1/8 cup sweetened condensed milk
1/4 cup skim milk

2. Pour into a martini glass and serve.

21
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Easy Passionfruit
Sparkler
INGREDIENTS

INSTRUCTIONS

1 passionfruit

1. Scoop passionfruit pulp into a glass.

1 tbsp lime juice

2. Add lime juice, coconut water, and lots
of ice. Stir well.

1 cup coconut water
Soda water

3. For the sparkling version, use half
coconut water, half soda water.

Sweetener of choice

4. Garnish and serve.

Recipes sourced from www.mindfulmocktail.com
For more recipes like this, follow @themindfulmocktail on Instagram.

rthealthfund.com.au 22

Meet our members:
Neville and Joan
Durrington
Hawkesbury residents Neville and Joan
Durrington have been rt health members since
Neville was a railway apprentice in 1946.
Shortly after their marriage, Joan had treatment
that required a stay at Balmain Hospital. The
couple’s experience with rt health reassured
them they were with the right health fund. And
that conviction has never wavered in 75 years.
“When I went to settle the account I got quite a
bit of a refund,” says Neville. “I was so happy
that we were involved with rt health. I have vivid
memories of that.”
Starting his career as an apprentice fitter and
machinist, Neville moved around quite a bit from
depot to depot in those early days, which he
says was the norm. Eventually he settled at Clyde
wagon works, where he spent the next 38 years.
He says that in those days, joining a health fund
was just the ‘thing to do’. “And being with the
railways, it was best to go with someone who
represented our members.”
23
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Happy days at Clyde
wagon works
Neville says they were very happy days
working at Clyde, and it was a wonderful place
to work. “The colleagues I worked with, you
could not have wished for better people.”
Although the hours were long, 48 hours a
week, Neville loved going to work every day.
“Nobody had cars then, so it was an accepted
thing that you travelled to work on the train.”
Joan was the youngest of eight children,
all born at home in Riverstone. Neville and
Joan had two children, a boy and a girl, and
the couple now have four grandchildren
and six great-grandchildren, with a seventh
on the way. The pair have travelled around
Australia twice in a caravan, and they have
also travelled around the world. But they
have always been happy to come home.
Continued over page >

“The advantage of
being in a good
private health
fund is that you
can get treatment
reasonably quick.”
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As well as the long hours, the pay on the railways
was ‘a bit lean’ in the early years, and not equal
to outside wages in similar jobs. Eventually, big
changes saw the normal working hours brought
down to 38 hours per week and the wages
increased to meet outside-industry wages.
Despite the earlier lean times, Neville and Joan
say they always managed to get by, enjoying
a long and happy marriage, and Neville loving
his various roles working on the railways.
The pair say that what’s important about their
health insurance is that if they need an operation
or other treatment, there is minimal wait time and
they can choose their own doctors.
“It’s great being able to deal with a problem
straight away; there’s no waiting period,
like people who have to wait in the public
system. So, the advantage of being in a
good private health fund is that you can get
treatment reasonably quickly,” Neville says.
Since his retirement 31 years ago, Neville
has been able to indulge his passion for
woodwork. “I’ve always been a lover of that.”
25
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“It’s great being
able to deal with a
problem straight
away; there’s no
waiting period.”
Joan says, “And he just won two first prizes in
the Hawkesbury show”.
In the past Neville made larger woodwork pieces,
such as furniture. But now he tends to concentrate
on smaller things like jewellery boxes.
“He even learned how to do cross-stitch when
he first retired, because he wanted to put some
cross-stitch in a later piece,” adds Joan.
The couple have always found ways to
occupy their time, with Joan being a keen
knitter. “At times when we’d go for a drive, I

wondered if she was more interested in her
knitting than me,” Neville jokes.
They say their recipe for a long and happy
marriage is that early on, before they married,
they made a commitment that they were going
to live together forever. “We went through some
tough times when the children were young – but
so did everyone else.”
The couple say they always made a point
of sitting and talking through anything they’re
worried about. “We haven’t let any problems
build up to a mountain that way.”
“We’ve had a wonderful, wonderful life. We
know one day it’s going to end, but we have
decided we will accept that because we’ve
had such a happy life together.”

Do you have an rt health
story to share?
If you have an rt health story
you’d like to share, please get in
touch. It is our members’ stories
that inspire, encourage and
drive our fund. You can email
your anecdotes and stories to
marketing@rthealthfund.com.au
Please provide your member
number and phone contact details
for verification.

Joan says on the day Neville retired, they woke
up in bed and Neville gave her a little box with
a pair of diamond earrings in it. “He said that’s
a thank you for getting up for all those years,
making my breakfast and cutting my lunch to
take to work every day.”
“Aren’t I lucky,” says Joan.
rthealthfund.com.au 26

COVID-19 vaccines
– free for everyone
in Australia
COVID-19 vaccines have been developed and
approved safe for use faster than any other
vaccine in history. A year ago, it seemed unlikely
that more than one vaccine would be ready and
available for use before the middle of 2021.
But that is the reality, with a large percentage of
aged care residents and other priority groups
already having received their two doses of the
AstraZeneca vaccine.
The Australian Government has stated that
COVID-19 vaccines will be free for everyone in
Australia. People do NOT need a Medicare
card to be vaccinated, and they are available
27
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to non-citizens, temporary residents, overseas
visitors, international students, migrant workers
and asylum seekers.
Currently, anybody aged over 40 years or who
falls into the groups identified as vulnerable in
Phase 1 or Phase 2 can be vaccinated, such
as residents and workers in aged care, frontline
health care workers, disability care centre
residents and workers, nursing staff, quarantine
staff, ambulance drivers and paramedics.
See the Australian Government’s Eligibility
Checker Tool for the full list at www.covidvaccine.healthdirect.gov.au/eligibility.

Member Nola Howard, 91, is awaiting her second vaccine shot.

Vaccination providers cannot charge you for
the COVID-19 vaccine nor your appointments
to receive the vaccine. More information is
available on the Australian Government’s
Department of Health website: health.gov.au.
Regardless of which state or territory in Australia
you reside, you can also use the Vaccine
Eligibility Checker Tool to find out when and
where you can receive a COVID-19 vaccine,
book an appointment or register your interest
if you are not currently eligible. More locations
are being added regularly to the centralised
website, so check back to find a clinic near you.

Where to get more info
You can also call the National
Coronavirus Helpline on
1800 020 080. This operates 24
hours a day, seven days a week.
For translating or interpreting
services, call 131 450. If you
have any concerns about your
health and the vaccinations, speak
with your doctor.
rthealthfund.com.au 28

Hospital at Home:
Care where it counts
Nobody relishes the idea of going into hospital,
and that’s why we’re delighted to tell you
that Hospital Substitute Treatment (HST) is
available for all rt health’s hospital covers.
Called Hospital at Home, this treatment takes
the place of treatment patients would normally
receive in hospital and can be suitable for a
variety of conditions.
There are many advantages to receiving
medical care in a home-based environment.
When someone is cared for in their own
home, rather than in hospital, they’re in their
most comfortable place at the time when
they need to concentrate on their health.
Just some of the benefits of this service include:
•
•
•
•
29

the ability to remain in the comfort of
your own home
not having to adjust to the hospital’s routine
eating your own food, watching TV when
you want and sleeping in your own bed
family and friends can visit when it suits you
rather than during hospital visiting hours.
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How do I access the
service and find a Hospital
at Home provider?
You can talk to your treatment team
about at-home treatment options
before you go into hospital as well
as while you’re in hospital. To find
out if this service is available in your
area and what hospitals provide
this service, call one of our friendly
consultants on 1300 886 123.
Or you can go to our website
and look under Health Services,
choose Hospital at Home from
the drop down menu.

Types of Hospital
Substitute Treatments
you can have at home

As an eligible member, if you’d normally be covered for the treatment in hospital, and
your treating doctor agrees, you can have treatment at home instead. We will work with
you, your doctor and the hospital, to cover the cost of treatments at home such as:

Rehabilitation after hip
or knee replacement

Complex wound care with
negative pressure wound therapy

Intravenous (IV) therapy antibiotics

IV chemotherapy

Some conditions that can be treated include:

Chronic Obstructive Pulmonary Disease (COPD)
Cellulitis

Pneumonia

Deep Vein Thrombosis

Urinary Tract Infections
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Follow us on Instagram
to see more great stories
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rthealthfundau Thank you to all those working outside today, you keep
us moving despite the weather conditions!

