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Already registered
Enter your membership number and password.

Whenever our website terms and conditions have been updated you will be asked to agree to them. You will 
only need to do this the first time after they have been updated.

First time user
If you have not previously registered, you will need to select register now. 

You will need:

• Your membership number 
• Your date of birth (this will be the date of birth of the main member (principal) member who is listed as the 

policy owner
• The email address listed on the policy.

You will be asked to agree to website terms and conditions.
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Contact tab
Update your contact details in the Contact tab provided you live in the same state. If you live in a different 
state, you will need to call email on help@rthealthfund.com.au us on 1300 886 126.

Dashboard
The dashboard gives you an overview of your membership

• The level of cover you are on
• How much you pay
• How you pay
• The date you joined the fund
• Your current date paid to
• The rebate you have chosen (if any)
• Your Lifetime Health Cover (LHC) loading (if any)
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Family tab
See everyone who is listed on your policy in the Family tab – if anyone is missing, please give us a call on                 
1300 886 126.

Billing and payments tab
See how you pay us in the Billing and Payments tab – if we do not have Payment of Benefits details for you 
then we won’t be able to pay your claims until you provide us with those details – simply update them here for 
faster payments.
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Rebate tab
Check which rebate tier you are claiming and, in some cases, change it, in the Rebate tab.

If you have never registered for the rebate you will need to or pay via salary payroll, you will need to give us a 
call on 1300 886 123 so we can help you.

Change password
Change your password – remember to keep this secure and not share it with anyone. Password must be 
between 6 and 16 characters and must contain a lowercase alphabetical character, uppercase alphabetical 
character, a numeric character, and a special character.

You can also see all this 
information by selecting 
“Account Details” from the 
toolbar on the left-hand side.
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Inbox

Find a provider
The find a provider section links to our main website and shows you how to find doctors and providers we work with.
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Claims
The claims section gives you and overview of the claims you and your family have made – you can view this for 
the last month, last 6 month, 12 month or financial year.

My Extras cover
My extras cover gives you an overview of what you are covered for – you can access your product cover guide 
from the top right-hand corner.



Member Services Quick Reference Guide | August 2022 9

FAQs
If you click on the support tab you an send an email direct to help@rthealthfund.com.au
If you click on the FAQ tab you will be directed to our online members guide (A-Z).

Make a payment
Need to make a payment -click on Make a Payment and select the date you wish to pay to.
Applies to Direct debit members only who pay via bank account.
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Log out
The logout button appears in the bottom left-hand corner.


